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This article examines the role of digital technologies in the development of students'
communicative competence in modern educational environments. Based on the analysis of
contemporary research and experimental studies, the paper explores the effectiveness of
interactive platforms, mobile applications, online communication tools, and artificial
intelligence technologies in enhancing communication skills. The findings indicate that digital
tools contribute significantly to the development of communicative competence, promote learner
autonomy, increase confidence, and create opportunities for authentic interaction. At the same
time, the study highlights that the effectiveness of digital technologies depends on their
pedagogically sound integration into the educational process. Particular attention is paid to the
challenges associated with digital inequality, teacher preparedness, and students' psychological
barriers. The article concludes that digital technologies serve as a powerful catalyst for
communicative competence development when supported by appropriate teaching strategies and
educational design.
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Modern research confirms that digital technologies open up new effective opportunities for
the development of students' communicative competence, but their implementation requires a
systematic and pedagogically thoughtful approach. The analysis of scientific papers shows that
the use of digital tools really contributes to the development of communication skills, but the
key success factor is not the technologies themselves, but the methodology of their integration
into the educational process. The effectiveness of digital tools: what the research says.
Controlled experiments demonstrate statistically significant progress when using digital
environments. In one study conducted at three Russian universities with the participation of 142
students, an experimental group engaged in the "digital ecosystem" (interactive platforms,
mobile applications, asynchronous tools) showed a significantly higher increase in the level of
communicative competence compared to the control group (p<0.01). A strong correlation was
also found between the frequency of use of digital tools and the level of development of
communication skills.

These data are consistent with the results of other studies. For example, the use of
interactive web platforms has shown positive dynamics in the cognitive and activity components
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of communicative competence. However, the motivational component remained relatively stable
— only future teachers managed to register a decrease in the fear of rejection . This indicates
that technology is effective for developing specific skills, but additional pedagogical strategies
are required to work with psychological barriers. The experience of working with medical
students also confirms the practical value of technology: the use of Zoom, Padlet and YouGlish
has helped to improve pronunciation, increase confidence and develop students' autonomy. And
the introduction of the Twee neural network into the process of teaching a foreign language at
Ural Federal University has created effective interaction in a digital environment and proved its
contribution to the formation of digital communicative competence.

The main directions of technology application

The analysis of the research allows us to identify several key areas where digital
technologies bring the greatest benefits:

Interactive platforms and mobile applications: These tools allow you to create learning
environments that go beyond the traditional lesson. For example, "virtual urbanism" uses
modeling of a real urban environment, where students solve a variety of communicative tasks,
thereby immersing themselves in authentic communication situations. Tools for synchronous
and asynchronous interaction: Services such as Zoom or online whiteboards allow you to
organize the practice of dialogic speech and the exchange of instant feedback, which is
especially valuable for practicing spontaneous utterances. Artificial Intelligence and neural
networks: Neural networks like Twee provide opportunities for personalized learning, automatic
generation of exercises, and creation of speech situations tailored to the student's level and
interests. An integrated approach to implementation. [5,p. 3]

Despite the obvious advantages, research also reveals systemic barriers that cannot be
ignored. Among them are digital inequality, insufficient teacher training, and ethical issues
related to the use of new technologies. Moreover, students may experience anxiety and face
digital literacy challenges, which negates the potential benefits of using platforms. Therefore,
the success of the introduction of digital technologies directly depends on the pedagogical
strategy. It is important for a teacher to act not just as a translator of knowledge, but as a
facilitator who competently combines technological innovations with a human-oriented
approach, helping students overcome barriers and develop confidence in their communication
abilities.

Conclusion

The combination of modern research provides convincing evidence that digital
technologies are a powerful catalyst for the development of students' communicative
competence. Their use leads to measurable progress, especially in practical skills and cross-
cultural understanding. However, the key conclusion is that technology alone is not a panacea.
Its effectiveness is fully determined by the quality of pedagogical design, the systematic support
of teachers, and consideration of psychological and infrastructural challenges.
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